
Hassan Mangalore Rail Development Company Limited
(A Jolnt Venture of Ministry of Railways & Govt. of Karnataka)

Regd. Office : MSIL House, 7th Floor, #36,Cunningham Road,Bangalore-560 052.
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01't July 2019H M RDC/Operati ng/06 I F S l2O1 I
To,
All the Software Companies

Dear Sir/Madam,

Sub: Tender for "Design,
Freight Accounting

Development, Testing, lmplementation & AMC
lnformation Tool of HMRDC".

of

Please find the attached tender Document for "Design, Development, Testing,
lmplementation & AMC of Freight Accounting lnformation Tool of HMRDC".

You are requested to go through the information and send your tender Quotation in
the format prescribed.

Submission of last date for Tender is 18th July 2019 as 3.00 PM

Yours truly,
For Hassan

S-N SRINIVASA
Company Secretary
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Tender lnformation Sheet

Tender Document for "DESIGN, DEVELOPMENT,
IMPLEMENTATION & AMC OF FAITH
ACCOUNTING INFORMATION TOOL OF

SOFTWARE OF HMRDC"

No HMRDC/Operating/06/FS/2019, Dt 01 07 .2019

TESTING,
(FRETGHT

HMRDC)

Tender No.& Date

Document Description

Validity of Tender

Earnest Money Deposit

Address for submission of
Response to Tender
Document

Last date & Time of
Submission of Response
to Tender Document

Tender Opening
Date

18.07.2019 at 1500 hours

18.07.12019 at 15'15 hours

90 (Ninety) days from the date of opening of tender

Rs 2000/- (Rs Two thousand only)
DrafUPay order favouring HMRDC

in the form of Demand
payable at Bangalore.

The Company Secretary,
Hassan Mangalore Rail Development Company,
MSIL House, 7th Floor, #36, Cunningham Road,
Bangalore - 560 052

lmportant Note: Prospective Software/Application Developers (Tenderers) are

requested to remain updated for any notices/amendments/clarifications etc. to the

Tender Document through the websites l'r,'::, i.:. :ij !:it-111_ No separate notifications will

be issued for such notices/amendments/clarifications etc. in the print media or

individually.
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Section 1

INTRODUCTION
1. INTRODUCTION

HMRDC was incorporated on lstJuly 2003 as a Joint Venture SPV with equal equity
participation by the Ministry of Railways and Government of Karnataka with the objective
of development, financing, designing, construction, operation and maintenance of the
Broad-Gauge rail link connectivity between Hassan and Mangalore (referred to as
"Project Railway"). The Shareholders Agreement was signed by the Company with the
Ministry of Railways, Government of Karnataka and Rail lnfrastructure Development
Company (Karnataka) Limited on 23rd October 2003. M/s. New Mangalore Port Trust and
M/s. Mineral Enterprises Limited have become strategic partners by contributing 10.00
Crores each towards equity share capital constituting 18% of the total equity share capital
of the Company.

For the purposes of implementing the Project Railway, Ministry of Railways (MoR) has
granted concession rights to the Company for the above activities vide Concession
Agreement dated 18th March 2004. The concession is for a period of 32 years from the
date of the Agreement. ln order to fulfil its construction obligations, the Company has
entered into a Construction Agreement dated 18th March 2004 with South Western
Railway (SWR), whereby SWR were appointed as the Engineering, Procurement and
Construction (EPC) Agents for the Project Railway.
The Company has entered into an Operations & Maintenance Agreement with South
Western Railway on 18th March 2004 whereby SWR has been appointed as the
operations and maintenance agency to operate the goods train services on the line and
undertake maintenance of project assets till the end of the concession period. The railway
line was commissioned for Operation of freight services in May 2006 after completion of
gauge conversion of the Project Railway.

HMRDC desires to upgrade its existing system of freight accounting information tool
software which is used for entering of trains data, commodity details, station details, party
details, wagon details, loco details, section details, and in turn getting reports such as
claims, movement, consignment, train position, load/empty month wise/year wise/in
between the months & direction wise(up/down)which is on windows 7 platform. HMRDC
has upgraded its systems and now using windows 10 platform and also desires to
upgrade the software of freight accounting by using all the required licenses. HMRDC is
inviting proposal from interested software development consultants/companies/firms etc.,
for designing, developing, testing, implementing Freight Accounting lnformation Tool of
HMRDC (FAITH) and to provide AMC

The application should meet our requirements and any required open source
"frameworks" should be used by developer & also any licences required must be taken
by developer. Full software "deliverables" shall be the copyright software of HMRDC.
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Section 2

TENDER INFORMATION AND INSTRUCTIONS TO
TENDERERS

2. TENDER INFORMATION AND INSTRUCTIONS TO GONSULTANTS

2.01 Obtaining Tender Document:
The Tender document can be downloaded free of cost from the website of the

COmPanY, t1r.'.'-"; ilil I.. ' ilrll .

a) The Tender shall be submitted in the prescribed form attached to this

notice.

b) Prospective tenderers interested to participate in the tender process are

required to submit their competitive quotes in response to this Tender
Document.

2.02 Tender Submission date and Opening date

The Tenderers shall submit their competitive quotation in a sealed envelope in

the format enclosed with this Tender Document. The last date for submission of

tender is as mentioned in the Tender information Sheet. No tender quotation

shall be accepted after the date and time mentioned above. The tender
quotations shall be opened on the same day as mentioned in the Tender
lnformation Sheet.

2.03 Documents to be signed and submitted by Tenderers

The quotation shall be signed by the individual legally authorized to enter into

commitments on behalf of the Tenderer. Only one quotation is permitted to be

submitted by a person/firm/company.

The Tenderers are advised to examine the various conditions and submit
necessary documents accordingly. ln case of non-submission of any of the
desired information, tenders may not be qualified for wj1q{HMRDC reserves its
right to accept or reject. />.:..:'!';>,
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2.4.1 Basic documents:

Letter of authorization in favour of the person to sign this tender and
represent his/her company for this contract.

Duly signed Tender Format by the Authorized signatory.

Earnest Money Deposit of Rs 2000/- (Rs two thousand only) in the form
of Demand DraftiPay order favouring HMRDC payable at Bangalore.

1

2.4.2 Documents in Support of Eligibility:

Copy of Certification of lncorporation, Memorandum and Articles of
Association / Partnership Deed in case of Company/Partnership firm.

Copy of GST registration certificate and PAN.

Contact details of the registered office and Branch Office if any in
Bangalore.

2.05 Validity of the Response to Tender Document

The Tenderer shall submit the response to Tender Document which shall
remain valid up to Ninety (90) days from the date of opening of tender.
HMRDC reserves the right to reject any response to Tender Document which
does not meet the above-mentioned validity requirement.

2.06 Selection of successful Bidder

After tender opening, the quotations submitted shall be evaluated by HMRDC
on the basis of the total quote for the software as well as AMC for the next 4
years. The evaluation of tender quotations shall be carried out as described
in Section 3.

2.07 Earnest Money Deposit (EMD)

The tenderer shall be required to submit an EMD of Rs 20001- (Rs two
thousand only) by way of DD/Pay order favouring HMRDC, for the due
performance of stipulation for keeping the offer open till such date as
specified in the tender. Tenders not accompanied with earnest money
deposit as provided in the Tender lnformation Sheet shall be summarlly
rejected.

It shall be understood by the tenderer that the tenderer is permitted to
quote his rate in considerations of the stipulation on his/her part, that
after submitting his/her tender, he/she will not hold back from his offer or
modify the terms and conditions thereof in a manner not acceptable to
HMRDC
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Should the tenderer fail to observe or comply with the said stipulation,

the EMD amount shall be liable to be forfeited.

The EMD of the successful tenderer will be returned after submission of

Security Deposit upto 5% of contract amount or the EMD will be adjusted

against the Security Deposit amount.

The EMD of the unsuccessful tenderers shall be returned to them within

one month of issue of LoA to the successful tenderer. But HMRDC will

not be liable to pay any interest thereon.

ln case it is found that, the tenderer/s has furnished misleading/wrong or

fraudulent information / documents or information furnished by them is

not found to be true, the Earnest Money of the tenderer/s will be forfeited.

2.08 Security Deposit (SD):

Selected tenderer will have to submit Security Deposit equivalent to 5% (Five

percent) of total cost of whole work excluding AMC amount as per the LoA in

the form of FDR or Bank Guarantee within 5 days of issue of letter for

acceptance. The selected tenderer can also confirm in writing authorising the

HMRDC to deduct the amount of security deposit from the 1't bill of the

successful tenderer. Failure to submit Security Deposit or authorisation to

deduct SD from the lstBill as stated above will result in termination of award of

work/contract. Further, Security Deposit will be valid for 5 years from the date

of completion of the contract. The Security Deposit will be refunded within 60

days after satisfactory completion of the contract period of 5 years from the date

of completion of the contract. The Security Deposit shall be interest-free and the

successful tenderer is not entitled to any interest thereon.

2.09 Tender selection process:

The tenderers shall submit their sealed tender quotations in a separate sealed

envelope. The tenders not accompanied with EMD will be summarily rejected.

2.10 Financial Quote

The prices quoted in the tender should be without any conditions.

The quotation shall be in format prescribed and price quote must be filled
in completely, without any error, erasures or alterations as per the
specified format given in section 6 Format 2.

ii i)

iv)

v)

vi)

(;\
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The Financial quote shall be on a fixed price basis, no price variation
should be asked on account of any reasons. The quote shall also provide
details of GST etc.,

Price quotation accompanied by vague and conditional expression will be
treated as invalid and shall be liable for rejection.

The envelope containing the tender quotation shall be superscribed as
"Tender for Design, Development, Testing, implementation & AMC of
FAITH software" and handed over at HMRDC office on or before the last
date and time mentioned above. ln addition to the above, the envelope
shall also contain the name and address of the tenderer.

Prices quoted will be firm for the entire period of Contract.

It is the responsibility of the Tenderers to clearly identify all costs
associated with any item or series of items in this Tender Document and
submit the total cost in the tender quotation.

The quotation should include incidental charges and customization
charges if any.

viii) The tenderer shall ensure that there is no discrepancy in the rates
mentioned in figures and words. ln case of any discrepancy, the unit rate
mentioned in the words shall be taken as final and binding.

ln the event of arithmetic calculation mistake, the individual price in words
shall be considered for calculation.

The tenderer must fill and submit the rates as per instructions given
above. lf the tenderer does not quote a price/rate for any item in the
quotation, his tender may be summarily rejected. The tenderer shall not
make any addition or alteration in the tender quotation formats. The
requisite details should be filled in by the tenderer wherever required in
the tender quotation documents. lncomplete tender or tender not
submitted as per instructions is liable to be rejected.

2.11 Non-Transferable

Neither the contract nor any rights granted under the contract may be sold,
leased/sublet, assigned, or otherwise transferred, in whole or in part, by the
successful tenderer, and any such attempted sale, lease, assignment or
otherwise transfer shall be void and of no effect. The successful tenderer shall
not subcontract or permit anyone other than its personnel to perform any of the
work, service or other performance required to be done by the successful
tenderer under the contract.

ii)

iii)

iv)

v)

vi)

vii)

ix)

x)
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2.12 Deviations

The tenderer should clearly read and understand all the terms and conditions,
specifications, etc. mentioned in the original tender notice. No deviations of any
kind will be entertained in the tender quotation.

2.13 Deadline for submission of Tender

The tender duly filled must be received by HMRDC at the address specified not
later than the date and time mentioned in the "Tender lnformation Sheet".
Tender received later than the deadline prescribed for submission of tender by
HMRDC will be rejected.

2.14 Withdrawa! of Tender

No Tender can be withdrawn after submission and during tender validity period.
Submission of a tender by a tenderer implies that he had read all the tender
documents including amendments if any, has made himself aware of the scope
and specifications of the Design, Development, Testing, implementation & AMC
of FAITH software and other factors having any bearing on the execution
thereof.

2.15 Opening of Tender

Tenders will be opened at the address mentioned in "Tender lnformation Sheet"
in presence of tenderers or authorized representatives of tenderers who wish
to attend the opening of tenders.

Tenderers or their authorized representatives who are present shall sign
register in evidence of their attendance.

Tenderer's name, presence or absence of requisite documents, total cost of
project quoted or any other details as HMRDC may consider appropriate will be
announced and recorded at the time of tender opening.

2.16 Clarification of the Tender Quotation

To assist the examination, evaluation and comparison of the tenders, HMRDC
may at its discretion ask the tenderers for any clarifications as considered
essential. All such correspondence shall be in writing and no change in price or
substance of the tender shall be sought or permitted. The above clarification for
submission of the details shall form part of the tender and shall be binding on
the tenderer.
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2.17 Examination of the Tenders

HMRDC shall determine whether each tender is of acceptable quality, is
generally complete and is substantially responsive to the tender documents. For
purposes of this determination, a substantially responsive tender is one that
conforms to all the terms, conditions and specifications of the tender documents
without material deviations, objections, conditionally or reservation. lf a tender
is not substantially responsive, it shall be rejected by the HMRDC. ln case of
tenders containing any conditions or deviations or reservations about contents
of tender document, HMRDC may ask for withdrawal of such
conditions/deviations/reservations. lf the tenderer does not withdraw such
conditions/deviations/ reservations, the tender shall be treated as
nonresponsive.

HMRDC's decision regarding responsiveness or non-responsiveness of a
tender shall be final and binding.

2.18 Canvassing

No tenderer is permitted to canvass to HMRDC on any matter relating to this
tender. Any tenderer found doing so may be disqualified and his tender may be
rejected.

2.19 Award of Gontract

HMRDC shall issue LoA (Letterof Award) within 10 days from the closing date
of tender in token of acceptance of the tender quotation to the successful
tenderer in writing by a Registered Letter/Courier/Speed Post or per bearer. This
shall constitute a legal and binding contract between HMRDC and the
successful tenderer.

Successful tenderer shall execute a signed and stamped Contract Agreement
on stamp paper of requisite value in favour of HMRDC within 7 days from the
receipt of letter of Award and shall commence the work. The entire work shall
be completed within 2 months from the date of entering into contract agreement.

2.20 Method of Submission

The response to Tender Document is to be in the following manner: -

i) Covering letter: - The covering letter shall be in the format 1 as
prescribed and placed in the sealed envelope superscribed as "Tender
for Design, Development, Testing, implementation & AMC of FAITH
Software" along with a DD/Pay order towards EMD;

It should be addressed to HMRDC and shall contain:

A. Covering Letter as per Format - A.

B. DD/Pay order Rs. 2000/- towards the EMD

Page 10 of 40
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ii) "Financial Quotation" - The Financial quotation as per format 2 shall

be enclosed to the covering letter as stated above.

lmportant note: The tenderers shall not deviate from the naming and

the numbering formats mentioned above, in any manner.

2.21 Glarifications/Enquires/ Amendments

(i)

(i i)

Clarifications if any, on Tender Document may be sought at the address
mentioned in the Tender lnformation Sheet.

Amendment/s if any will be uploaded in the website of HMRDC for
information of all concerned ie ''r,lifiv,i-1t:llilt--$-Qm All are requested to
remain updated with the website. No separate reply/intimation will be

given for the above, elsewhere.

2.22 Right of HMRDC to reject a Tender

HMRDC reserves the right to reject any or all of the responses to Tender

Document or cancel the Tender Document without assigning any reasons

whatsoever and without any liability.

2,23 Cancellation of Contract

The HMRDC reserves the right to cancel the contract of the successful
tenderer and recover expenditure incurred by the HMRDC on the

following circumstances:

The successful tenderer commits a breach of any of the terms and

conditions of the contract.

The successful tenderer goes into liquidation voluntarily or otherwise.

The progress regarding execution of the contract, made by the successful
tenderer is found to be unsatisfactory.

After the award of the contract, if the successful tenderer does not
perform satisfactorily or delays execution of the contract, the HMRDC
reserves the right to get the balance contract executed by another party

of its choice by giving one month's notice for the same. ln this event, the
successful tenderer is bound to make good the additional expenditure,
which the HMRDC may have to incur to carry out contract process for the
execution of the balance of the contract. This clause is applicable, if for
any reason, the contract is cancelled.

HMRDC reserves the right to recover any dues payable by the successful
tenderer from any amount outstanding to the credit of the successful

ii)

ii i)

iv)

v)

vi)

tenderer, under this contract or any other rder.
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vii) The Security Deposit will be returned to the successful tenderer without
any interest on performance and completion of the contract and on
fulfilment of warranty obligations for the complete terms and period of the
contract.

2.24 lmportant notes and instructions to Tenderers

h

Wherever information has been sought in specified formats, the
Tenderers shall fill in the details as per the prescribed formats and shall
refrain from any deviations and referring to any other document for
providing any information required in the prescribed format.

lf the Tenderer conceals any material information or makes a wrong
statement or misrepresents facts or makes a misleading statement in its
response to Tender Document, in any manner whatsoever, HMRDC
reserves the right to reject such response to Tender Document and/or
cancel the Letter of Award, if issued and the EMD/SD provided upto that
stage shall be en-cashed. Tenderer shall be solely responsible for
disquailfication based on their declaration in the submission of response
to Tender Document.

Response submitted by the Tenderer shall become the property of the
HMRDC and the HMRDC shall have no obligation to return the same to
the Tenderer. However, the EMDs submitted by unsuccessful tenderers
shall be returned as specified in Clause 2.7.

All pages of the response to Tender Document submitted must be signed
and stamped by the authorized person on behalf of the Tenderer.

Tenderer may carefully note that they are liable to be disqualified at any
time during tendering process in case any of the information furnished by
them is not found to be true. The decision of HMRDC in this respect shall
be final and binding.

The Tenderer must obtain for itself on its own responsibility and its own
cost all the information including risks, contingencies & other
circumstances in execution of the contract. lt shall also carefully read and
understand all its obligations & liabilities given in tender documents.

HMRDC may at its discretion extend the deadline for submission of the
tenders at any time before the time of submission of the tenders.

Tenderers shall mention the name of the contact person and complete
address of the tenderer in the covering letter.

b.

c.

d.

e.

g
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k

Response to Tender Document that are incomplete, which do not
substantially meet the requirements prescribed in this Tender Document,

will be liable for rejection by HMRDC.

Tenderers delaying in submission of additional information or

clarifications sought will be liable for rejection.

Non submission and/or submission of incomplete data/ information
required under the provisions of Tender Document shall not be construed
as waiver on the part of HMRDC of the obligation of the Tenderer to

furnish the said data/information unless the waiver is in writing.

Only Bangalore Courts shall have exclusive jurisdiction in all matters
pertaining to this Tender.

HMRDC reserves the right to delete items from the schedule of

requirements specified in the tender. HMRDC also reserves the right to
alter the quantity and vary specifications.

HMRDC reserves the right to make any changes in the terms and

conditions of the tender.

HMRDC shall be under no obligation to accept the lowest or any other

offer, including those received late or incomplete offers, without assigning
any reason whatsoever.

HMRDC will not be obliged to meet and have discussions with any

tenderer, and or to listen to any representations.

m

p

Page 13 of 40

n.

o



3.

Section 3

TENDER EVALUATION

TENDER EVALUATION

The tenders, which are determined as substantially responsive, shall be
evaluated by the HMRDC for technical compliance and then price aspects. The
tenderer must submit all necessary authentic data with necessary supporting
certificates, if any, failing which his tender is liable to be rejected.

Representative of qualified tenderers desirous of attending the tender opening
may visit on the tender opening date at the office of HMRDC.

The complete financial proposal as per the format shall be submitted

Evaluation of the tender will be done on the basis of total price inclusive of all
taxes & duties quoted for design, development, testing, implementation & AMC
of the FAITH software as per the format prescribed in the tender document.
Contract will be awarded to the tenderer, whose commercial offer (TOTAL) as
per the quotation has been determined to be lowest. The company will pay the
AMC amount on yearly basis after successful completion of the l styear warranty
period. The tenderer shall quote the total software development, design,
testing, implementation charges together and shall also quote the AMC charges
each year for 4 years separately as per the tender format prescribed. lt is hereby
informed that the Security Deposit of Soh shall be calculated on the total contract
amount excluding the AMC charges for 4 years.
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Section 4

SPECIAL CONDITIONS OF
GoNTRACT (SCC)

4. SPECIAL CONDITIONS OF CONTRACT

4.01. Purpose and Scope of the project

The scope of the project is to design, develop, test and implement FAITH

software in HMRDC as described in this tender notice & to provide warranty for

the lstyear and AMC for the next 4 years. Some of the important guidelines
which the software should meet are:

1. Software should be designed in a way that it will permit HMRDC officials
to update the content/pages easily and quickly using a web-based
interface.

2. Software should have user identity management facility.

3. Link existing data to the newly designed software.

4. Domain name registration of the software.

5. The application should meet our requirements and any required open
source "frameworks" should be used by developer & also any licences
required must be taken by developer. Full software "deliverables" shall be
the copyright software of HMRDC and HMRDC shall have full proprietary
and intellectual property rights over the said software.

6. Software should allow the users to upload, access and navigate the
information easily.

7. HMRDC logos, or any other logo as decided by HMRDC, should be

displayed prominently throughout the running of software.

8. lt should contain in site archive functions, filter options to maximise the
search.

9. Software must be compatible with all the currently available browsers and
no plugins are to be required as default to access the portal.

'10. Testing to be done on all
stable and runs fast on all

applicable platforms to ensure that software is
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11

12.

13

14

15

16

17

18

'19.

20

Software must be safe and secure and free of any malware, adware or
any such unsecure and unwanted scripts. Security audit and testing of the
software at regular intervals to keep it secure shall be ensured.

It should support users to print or email pages.

Broad design of the software to be generic type and different types of
categories of contents/user to be maintained by Software-admin with the
facility of addition, deletion, edit, restoring and hide from public view.

The design and facilities of the software to be fully in compliance with the
lnformation Technology Act and rules made from time to time and any
other acts concerning the software and should be based on open source
software.

The successful tenderer may submit the Prototype Model of the
software based on the concepUintent of the tendered document and
submit a presentation on the prototype model before undertaking the work.

Web-admin and other content managers with admin rights should be given
the brief report for the selected user on the basis of web content, time
spent, periodicity of visit in order to decide the premium of the content.

Registering of users may be automated by using sending .OTP" password
to requesting users using mobile telephony and similarly credentials may
also to be forwarded on the mobile phone only in order for the website to
maintain verified confirmed mobile number database of stake holders.

Security audit of the software and its server may be conducted by NICSI
empanelled vendors as and when required by HMRDC.

The Software shall be provided with full security on the server with
antivirus and firewall. The windows server sufficient enough for our
requirement with next 5 years in view shall be provided. The server shall
have a minimum space of 50 GB.

The successful tenderer shall provide support for the software for the
entire agreement duration during the 1st year and shall provide Annual
Maintenance contract for the next 4 years to maintain and to provide for
any additional new requirements without any extra cost. The support
should be included in the quote with software and no additional cost shall
be paid for the support. The company will have minimum future
cha nges/req ui rements and such future upd ate/chan ges/functional ities i n

the software shall be attended at no extra cost.

ln addition to above, the successful tenderer should develop appropriate training
material in order to train back-end administrative and user interfaces.



4.02. Feature, contents & structure of FAITH SOFTWARE

HMRDC desires to upgrade its existing system of freight accounting information
technology software which is used for entering of trains data, commodity details,

station details, party details, wagon details, loco details, section details and in turn
getting reports such as claims, movement, consignment, train position, loadiempty
month wise/year wise/in between the months & direction wise(up/down) which is

on windows 7 platform. HMRDC has upgraded its systems and now using

windows 10 platform and also desires to upgrade the software of freight accounting
by using any required open Source "frameworks" and any licences required must

be taken by the developer.

The software shall display full particulars relating to transaction details, Tratns &

Booking details, Train details, Commodity details, Station details, Party details,

Wagon details, Loco details, Section details, User management, Reports, Cost

details, Master details etc., and further additional details as required by the

Company. The screenshots of the existing Faith software with flow chart presently

being used & the facilities required by the Company is enclosed as an annexure

to this tender notification. The tenderers may see the present set up of the

software before quoting the rates.

Benefits of FAITH software:

a) lt facilitates the apportioned share of HMRDC out of the total freight
collected by the Railways.

b) lt facilitates to calculate the O&M cost.

c) lt helps in comparison of the movement of trains, revenue, tonnage and

O&M cost.

It helps in determination of GTKMs, wagon days etc.,.

It facilitates to calculate commodity wise revenue and its cost

4.03 GeneralConstraints

There are a few constraints which the system must abide by during development.
The system must be developed within their bounds. These constraints may dictate
a number of the functional and non-functional requirements to be specified in later
stage. These constraints are important to be aware of during the implementation
of the software system.
The system shall be developed for use of web enabled portal applications. This
shall not be limiting the ability for real time updates to the system.
. The system shall be developed in open source or windows environment.

tabase for quick queries and storage

d)

e)

. Data must be stored in a relatio
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. Passwords shall be sent and stored in encrypted form.

Some users are authorized users while some are non-authorized users.
Non-authorized users will not see other user's information.

The system shall be robust enough to handle all type of data.

The system shall be able to send emailisms notifications to any common
email/sms server promptly and correctly whenever necessary.

Server Client communication must be done over TCP connections

. System must be erroribug free at the time of production use.

. The system will take care of removal of duplicate records and well standard
optimized DB/schema design.

4.04 Assumptions and Dependencies

. System will be installed on a machine running Windows (Windows operating
system, llS and MSSOL)

/ System will have user friendly attractive interface, browser independent.

/ System will have data records imporVexport facility to and from spread sheets
through GUI only.

/ System will be able to store image/scanned docs into database in less
uniform size with acceptable resolutions.

/ System shall have capability to migrate and process existing data.

4.05 SpecificRequirements

The system will have common home/login page for every user. The existing every
user will enter user name, password, captcha (to avoid computer as a robot user)
to log into the system. This minimum information will be updated by admin user at
respective level. ln case of forgot username or password, system admin will have
the facility to reset the password.
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4.06. Deliverables

1. Software Requirement Specification Document and Design Document.

Prototype of the solution.

Live software working as required.

Source code in Pen drive.

Testing report with security audit report.

Onsite Training.

User Manual.

4.07. Project Duration

Duration proposed for the project is 60 days from the award of the project by

HMRDC and one-year support post Go-Live. The proposed mile stones are:

. Milestone 1 - Portal design consisting of information architecture, visual

design, usability and other related items - 15 Days from award of the
project.

. Milestone 2 - Portal development consisting of creation of software pages,

scripts, databases, CMS development etc.- 15 Days from Milestone 1.

. Milestone 3 - Portal Testing ensuring the functionality and compatibility -
15 Days from Milestone 2.

. Milestone 4 - Hosted portal, source code, user manuals, training - '15 Days
from Milestone 3.

The successful tenderer shall maintain the software free of cost for one year
which is the guarantee period. Even after completion of the guarantee
period of one year, the successful tenderer shall assist the company in case

of any defecUproblems faced. The successful tenderer shall also undertake
AMC for the next 4 years as per the tender quotations.

2.

3

4.

5.
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4.08. Payment Structure

The payment will be released in 4 instalments as detailed below:

10% after completion of Milestone 1

20oh afler completion of Milestone 2

30% after completion of Milestone 3

35% after completion of Milestone 4

The security deposit @ 5% of the total contract value shall be released only after
the warranty & AMC period of one plus four years from the date of completion of
entire design, development, testing and implementation of FAITH software.

Payment will be released only on submission of lnvoice/Bill duly completed in all
respect.

4.09. Penalties

lf the vendor fails to complete in full, all delivery and implementation according
to the project schedule, HMRDC reserves the right to recover from the
successful tenderer any damages/extra expenditures which the Company may
incur to cure the failure of the successful tenderer. The HMRDC will have the
right to terminate the contract in case of delay in completing the project by the
successful tenderer and get the same executed from market at the risk and cost
of the successful tenderer.

HMRDC would deduct from the amount due for payment to the successful
tenderer, the amount charged as penalty for non-compliance of the contract
conditions. lf the amount of such penalty exceeds the payments due to the
successful tenderer, the successful tenderer shall within 15 days make the full
payment to HMRDC. lf the successful tenderer fails to pay penalty amounts due
to HMRDC, HMRDC reserves the right to take legal action on the defaulted
tenderer at his risk and cost.

a)

b)

c)

d)
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SECTION 5

General Conditions of Contract
(Gcc)

5.01. Application

These General Conditions shall apply to the extent that they are not superseded
by provisions in other parts of the Contract.

5.02. Language of Bid

The tender prepared by the tenderer shall be in the format prescribed and shall
be in English language. The tender shall accompany any supporting documents
as may be required.

5.03. Penalties

ln case of any default or delay in completing the project within the stipulated
time, HMRDC reserves the right to recover the damages/extra expenditures
incurred in getting the same done through others from the SuccessfulTenderer.

5.04. Use of Contract Documents and !nformation; lnspection and Audit by the
Government

5.4.1. The Successful tenderer shall not, without HMRDC's prior written
consent, disclose the Contract, or any provision thereof, or any plan or
information furnished by or on behalf of HMRDC in connection
therewith, to any person other than a person(s) employed by the
Successful tenderer in performance of the Contract. Disclosure to any
such employed person shall be made in confidence and shall extend
only as far as may be necessary for purposes of such performance.

5.4.2. The Successful tenderer shall permit HMRDC to inspect the Successful
Tenderer's accounts and records relating to the performance of the
Successful Tenderer and to have them audited by auditors appointed
by HMRDC, if so, required by HMRDC
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5.05. Security Deposit:

5.5.1

5.5.2.

5.5.3

5.06. lnspections

5.6.1

5.6.2

Within 5 days of receipt of the Notification of Award from HMRDC, the
Successful Tenderer shall furnish Security Deposit as stated in para
2.8 above to HMRDC and comply with the same.

Security Deposit shall be forfeited by HMRDC in the event of
Successful Tenderer's failure to complete its obligations under the
Contract or breach of contract conditions. This may be in addition to
the application of Penalties which HMRDC may recover.

ln the event of any contract amendment for the period of contract, the
Successful Tenderer, shall, within 5 days of receipt of such amendment,
furnish the amendment to the Security Deposit in line with GCC clause
5.5.1 mentioned above.

lnspection of Works and Services: HMRDC or its representative shall
have the right to inspect the works of the Successful Tenderer to
confirm their conformity to the Contract specifications at no extra cost
to HMRDC

All reasonable Works and assistance, including access to data shall be
furnished to the representatives of HMRDC at no cost to HMRDC.

5.07. Delivery

The successful tenderer shall complete and deliver all project
deliverables within the project period stipulated above.

5.08. Payment

5.8.1 The Successful Tenderer's request(s) for payment shall be made to
HMRDC in writing, accompanied by an invoice describing, as
appropriate, and upon fulfilment of other obligations stipulated in the
contract.

5.8.2. Payment will be based on the rates quoted by the Successful Tenderer
in his quotation & accepted by HMRDC.

5.8.3. Payments shall be made promptly by HMRDC to the Successful
Tenderer subject to verification & approval by HMRDC upon completion
of entire work or at the completion of each stage of work as per the
contract.

5.8.4. Payment shall be made in lndian Rupees.
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s.8.5. ln the event of excess release of funds to Successful Tenderer,

HMRDC shall demand and recover from Successful Tenderer such

excess disbursements and Successful Tenderer would be liable to

refund the excess disbursements within a period of 10 days of
ascertainment of final amount.

5.8.6. Taxes, if any, as applicable shall be deducted at source from all the
payments made to the Successful Tenderer.

5.09. Prices

Price mentioned in the Notification of Award shall be firm and not subject to

escalations till the execution of the complete order and its subsequent

amendments accepted by the Successful Tenderer.

5.10. ContractAmendments

No variation in or modification of the terms of the Contract shall be accepted

except by amendment issued by HMRDC.

5.11. Assignment

The Successful Tenderer shall not assign, in whole or in part, its obligations to

perform under the Contract, except with HMRDC's prior written consent.

5.'12. Time of completion

The Work covered by this Contract shall be completed as mentioned in this

document. HMRDC may also issue instructions to the Successful Tenderer
from time to time which shall also be complied.

5.13. Default in Contracts obligation

5.13.1 ln case of any default or delay in performing any of the contract
obligation, HMRDC reserves the right to recover the actual

damages/loss from the successful Tenderer.

5.13.2. ln addition to the above, HMRDC may, without prejudice to any other
remedy for breach of contract, by written notice of default sent to the
Successful Tenderer, terminate the Contract in whole or part under the
followi ng circumstances:

i) lf the Successful Tenderer fails to deliver any or all of the Work as
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lf the Successful Tenderer fails to perform any other
obligation(s)/duties under the Contract.

lf the Successful Tenderer, in the judgment of HMRDC has engaged
in corrupt or fraudulent practices in competing for or in executing the
Contract.

5.15. Force Majeure

5.15.1. Notwithstanding the provisions of tender, the Successful Tenderer
shall not be liable for Penalties or termination for default, if and to the

extent that, its delay in performance or other failure to perform its

obligations under the Contract is the result of an event of Force
Majeure.

5.15.2. For purpose of this clause, "Force majeure" means an event beyond
the control of the Successful Tenderer and not involving the Successful
Tenderer's fault or negligence and not foreseeable, either in its
sovereign or contractual capacity. Such events may include but are not
restricted to Acts of God, wars or revolutions, fires, floods, epidemics,
quarantine restrictions etc. Whether a "Force majeure" situation exists
or not, shall be decided by HMRDC and its decision shall be final and
binding on the Successful Tenderer and all other concerned.

5.15.3 ln the event that the Successful Tenderer is not able to perform his

obligations under this contract on account of force majeure, he will be

relieved of his obligations during the force majeure period. ln the event
that such force majeure extends beyond six months, HMRDC has the
right to terminate the contract.

5.15.4. lf a force majeure situation arises, the SuccessfulTenderer shall notify
HMRDC in writing promptly, not later than 14 days from the date such
situation arises. The Successful Tenderer shall notify HMRDC not later
than 3 days of cessation of force majeure conditions. After examining
the cases, HMRDC shall decide and grant suitable additional time for
the completion of the Work, if required.

5.16. Termination for lnsolvency

HMRDC may at any time terminate the Contract by giving written notice to the
Successful Tenderer, if the Successful Tenderer becomes bankrupt or
otherwise insolvent. ln this event, termination will be without compensation to
the Successful Tenderer, provided that such termination will not prejudice or
affect any right of action or remedy which has accrued or will accrue thereafter
to HMRDC

ii)

i ii)
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5.17. Termination for Gonvenience

HMRDC, by written notice sent to the Successful Tenderer, may terminate the

Contract, in whole or in part, at any time for its convenience. The notice of

termination shall specify that termination is for HMRDC's convenience, the

extent to which performance of the Successful Tenderer under the Contract is

terminated, and the date upon which such termination becomes effective.

5.18. Award Criteria

HMRDC will award the Contract on turnkey basis to the Successful Tenderer

whose rate has been determined to be substantially responsive and has been

determined as the lowest evaluated price.

5.19. Notification of Award/Letter of Award

prior to the expiration of the period of Tender validity, HMRDC will issue

Notification of Award of Contract to the Successful Tenderer in writing by letter

or by fax/Email, to be confirmed in writing by letter, that its Tender has been

accepted.

The Notification of award will constitute the formation of the Contract and the

awardee would be required to acknowledge the same and send the Duplicate

copy, duly stamped and signed by the Authorized signatory'

5.20. Successful Tenderer lntegrity:

The Successful Tenderer is responsible for and obliged to conduct all

contracted activities in accordance with the Contract using state-of-the-art

methods and economic principles and exercising all means available to achieve

the performance specified in the Contract.

5.21. Successful Tenderer's Obligations:

5.21.1. The Successful Tenderer is obliged to work closely with HMRDC's
staff, act within its own authority and abide by directives issued by

HMRDC. The Successful Tenderer will abide by the statutory
norms/Govt. rules prevalent in lndia and will free HMRDC from all

demands or responsibilities the cause of which is the Successful
Tenderer's negligence. The Successful Tenderer will pay all

indemnities arising from such incidents and will not hold HMRDC

responsible or obligated.

5.21.2. The Successful Tenderer will treat as
information about HMRDC, obtained
responsibilities, in strict confidence and will

confidential all data and
in the execution of his
not reveal such information

I of HMRDCto any other party without the prior writte

Page 25 of 40



5.22. Settlement of Disputes

5.22.1 lf any dispute of any kind whatsoever shall arise between HMRDC and
Successful Tenderer in connection with or arising out of the contract
including without prejudice to the generality of the foregoing, any
question regarding the existence, validity or termination, the parties

shall seek to resolve any such dispute or difference by mutual
consultation.

lf the same is not resolved through mutual consultation, the same shall
be referred to the Sole Arbitrator, appointed by HMRDC. The
arbitration shall be conducted in accordance with the provision of the
lndian Arbitration and Conciliation Act, 1996.

5.22.2 The Arbitrator may from the time to time, with the consent of all parties
extend the time in making the award.

5.22.3 The cost incidental to the arbitration shall be at the discretion of the
Arbitrator. The arbitration shall be conducted at Bangalore.

5.22.4. Notwithstanding any dispute between the parties Successful Tenderer
shall not be entitled to withhold, delay or defer his obligation under the
contract and same shall be carried out strictly in accordance with the
terms & conditions of the contract.

5.22.5. The arbitrator shall give his speaking or reasoned award with respect
to the disputes referred to him by either of the parties.

5.22.6. lf for any reason an arbitrator is unable to perform its function, the
mandate of the Arbitrator shall terminate in accordance with the
provisions of applicable laws as mentioned in GCC Clause 5.24
(Applicable Law) and a substitute shall be appointed in the same
manner as the original arbitrator.

5.22.7. Arbitration proceedings shall be conducted with The Arbitration and
Conciliation Act, 1996. The venue or arbitration shall be Bangalore.

5.22.8. Notwithstanding any reference to the arbitration herein, the parties
shall continue to perform their respective obligations under the
agreement unless otherwise agreed mutually.
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5.23. Governing Language

The contract shall be written in English language, English language version of
the Contract shall govern its interpretation All correspondence and other

documents pertaining to the Contract which are exchanged by the parties shall

be written in the same language.

5.24. Applicable Law

The Contract shall be interpreted in accordance with the laws of the Union of

lndia.

5.25. Notices

5.25.1 Any notice given by one party to the other pursuant to this Contract

shall be sent to other party in writing or by email and confirmed in

writing to the other Party's address specified in Tender quotation.

5.25.2 A notice shall be effective when delivered or on the notice's effective
date, whichever is later.

5.26. Taxes and Duties

Except as otherwise specifically provided in the Contract, the Successful

Tenderer shall bear & pay all taxes, duties, levies and charges including GST

if applicable in connection with the completion of the contract. Any taxes &

duties shall be to the Successful Tenderer's account and no separate claim in
this regard will be entertained by HMRDC.

5.27. Successors and Assigns:

ln case HMRDC or Successful Tenderer undergoes any merger or

amalgamation or a scheme of arrangement or similar re-organization by an

order / decree of court & this contract is assigned to any entity (ies) partly or

wholly, the contract shall be binding mutatis mutandis upon the successor
entities & shall continue to remain valid with respect to obligation of the

successor entities.

5.28. Severability:

It is stated that each paragraph, clause, sub-clause, schedule or annexure of
this contract shall be deemed severable & in the event of the unenforceability
of any paragraph, clause, sub-clause, schedule or the remaining part of the
paragraph, clause, sub-clause, schedule, annexure & rest of the contract shall
continue to be in full force & effect.
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5.29. Counterparts:

This contract may be executed in one or more counterparts, each of which shall
be deemed an original & all of which collectively shall be deemed one of the
same instruments.

5.30. Rights & remedies under the contract only for the parties:

This contract is not intended & shall not be construed to confer on any person
other than HMRDC & Successful Tenderer hereto, any rights and / or remedies
herein.

5.31. Statutory Acts

5.31.1. All legal formalities are to be obtained prior to and or during the
commencement of work by the Successful Tenderer for the successful
execution of the said Work.

5.31.2. The Successful Tenderer shall comply with all the Acts & rules and
regulations, laws and by-laws framed by State/ Central GovernmenV
organization. HMRDC shall have no liabilities in this regard.

5.32. Tenderer to !nform himself

The tenderer shall be deemed to have satisfied himself about the detailed job
content, the conditions and circumstances affecting the contract prices and the
possibility of executing the works as shown and described in the tender.

5.32. Compliance of Govt. Regulations

The Successful Tenderer should execute and deliver such documents as may
be needed by HMRDC in evidence of compliance of all laws, rules and
regulations required for reference. Any liability arising out of contravention of
any of the laws on executing this order shall be the sole responsibility of the
Successful Tenderer and HMRDC shall not be responsible in any manner
whatsoever.

5.33. Successful Tenderer Liability

Successful Tenderer hereby accepts full responsibility and indemnifies HMRDC
and shall hold HMRDC harmless from all acts of omissions and commissions
on the part of the Successful Tenderer, his agents, his sub contactors and

employees in execution of the work. The Successful Tenderer also agrees to
defend and hereby undertakes to indemnify HMRDC and also hold him

harmless from any and all claims arising out of or in connection with the
performance of the work under the Notification of Award.

'" ,', -f,)f
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5.34. lndemnity Damages and lnsurance

The tenderer shall indemnify and make harmless the owner or the Officer, their

agents or employees from and against all losses and all claims, demands,

payments, suits, actions, recoveries and judgments of every nature and

description brought or recovered against him or the owner by reason or any act

or commission of the said tenderer, his agents or employees in the execution

of the work.

5.35. IPR & OWNERSHIP RIGHTS.

The entire software developed under this contract shall be property of HMRDC

and it will not under any circumstance be commercially distributed or exploited
by the Successful Tenderer in direct or modified form.

All the data, material, information and documents collected / generated during
development / implementation / testing of all the components of the project and

the application software developed by the successful tenderer under this contract
shall be exclusive "lntellectual Property" of HMRDC and shall be vested in
HMRDC. All rights are reserved to HMRDC as per lT Act 2000.

The successful Tenderer shall handover all data, material, information and

documents (including SRS documents, design documents, database design /

diagrams, the source code with Third Party controls/software, etc.) collected /
genLrated during development/implementation of the project to HMRDC

immediately after development / implementation of project.

The application software and the source code with version control system shall be

submitted separately in a Pen drive to HMRDC immediately after developmenV
implementation of project

The successful Tenderer should handover all login password, authentication etc.,

after successful implementation of the project.

The Successful tenderer shall
as per format 4.

sign the Non- Disclosure Agreement with HMRDC
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Section 6

FORMATS FOR TENDER SUBMISSION

6.0 FORMATS FOR TENDER SUBMISSION

The following formats are required to be submitted as part of the Tender
Document. These formats are designed to demonstrate the Tenderer's
compliance with the Qualification Requirements set forth in Section 2 and other
submission requrrements specified in the Tender Document.

i. Format of Covering Letter (Format 1)

ii. Format of Financial Quotation (Format 2)

iii. Format for Draft Contract Agreement (Format 3)

iv. Non-disclosure Agreement (Format 4)

The Tenderer may use additional sheets to submit the information for his
detailed response.
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FORMAT.l

Covering Letter

(The covering letter should be on the Letter Head of the Tenderer )

Date:

Reference No

From: (lnsert name and address of Tenderer)

Tel.#: Fax#.
E-mail address#

To

The Company Secretary,
HMRDC,
Bangalore.

Sub: Response to Tender Document No. dated for "Design,
Development, Testing, lmplementation & AMC of FAITH Software of HMRDC."

Dear Sir,

We, the undersigned ....... [insert name of the Tenderer] having read, examined and

understood in detail the Tender Document hereby submit our response to Tender
Document. We confirm that in response to the aforesaid Tender Document, we have

not submitted more than one response to Tender Document including this response
to Tender Document.

1. We have submitted our response to Tender Document strictly as per Tender
Document, without any deviations, conditions and without mentioning any
assumptions or notes in the said Formats.

We hereby unconditionally and irrevocably agree and accept that the decision
made by HMRDC in respect of any matter regarding or arising out of the Tender
Document shall be binding on us. We hereby expressly waive and withdraw
any deviations and all claims in respect of this process.

Familiarity with Relevant !ndian Laws & Regulations: We confirm that we
have studied the provisions of the relevant lndian laws and regulations as

required to enable us to submit this response to Tender Document, in the event

2.

3

of our selection as Successful Tenderer.
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4. We are enclosing herewith our response to the Tender Document with formats
duly signed as desired by you in the Tender Document for your consideration.

It is confirmed that our response to the Tender Document is consistent with all
the requirements of submission as stated in the Tender Document and
subsequent communications from HMRDC.

The information submitted in our response to the Tender Document is correct
to the best of our knowledge and understanding. We would be solely
responsible for any errors or omissions in our response to the Tender
Document.

We confirm that all the terms and conditions of our Tender are valid for a period
of ninety (90) days from the date of opening of tender.

We have neither made any statement nor provided any information in this
Tender, which to the best of our knowledge is materially inaccurate or
misleading. Further, all the confirmations, declarations and representations
made in our Tender are true and accurate. ln case this is found to be incorrect
after our selection as Successful Tenderer, we agree that the same would be
treated as a Seller's event of default.

Dated the day of _, 20.

Thanking you,

Yours faithfully,

(Name, Designation and Signature of Authorised Person)

8
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FORMAT- 2

FINANCIAL QUOTATION
(On Tenderer's letter head)

[Date and Reference]
To,

The Company Secretary,
HMRDC,
Bangalore

Sub: Response to Tender Document No. dated for "Design,
Development, Testing, lmplementation & AMC of FAITH Software of HMRDC."

Dear Sir,

l/ We, (Applicant's name) furnish below the Financial

Quotation for selection of my i our company/firm/proprietor for the Design,

Development, Testing & lmplementation of FAITH Software of HMRDC as a Tenderer.

l/ We agree that this offer shall remain valid for a period of 90 (Ninety) days from the

date of opening of tender or such further period as may be mutually agreed upon.

Description Amount in
INR (in words)

AMC charges for 4 years after completion
of one-year warranty (first year).

GST, if an

Note:
1) ln the event of arithmetic calculation mistake, the individual amount in words

shall be considered for calculation.

2) The Financial Proposal is submitted strictly as per forms given in the Tender
Document.

Authorized Signatory
Name
Designation
Name of the Company
Address

Amount in
INR (in figure

Design, Development, Testing and
implementation of FAITH Software of
HMRDC including Maintenance support
for one year & training to staff etc.,
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FORMAT- 3

Draft Contract Agreement

(To be executed on requisite value of stamp Papers)

This Agreement is made at Bangalore on the
2019

day of

HMRDC ... ... . hereinafter called "the Purchaser"
of the one part and (Name
(Address of Successful Tenderer)

W 
of

of Successful Tenderer )

hereinafter called "the

Whereas the Purchaser is desirous that certain Works should be executed, viz Design,
Development, Testing & lmplementation of FAITH Software of HMRDC hereinafter
called "the Works" and has accepted a Tender submitted by the Supplier for the
execution and completion of such works (as well as guarantee of such works) and the
remedying of defects therein. NOW THIS AGREEMENT WITNESSETH as follows.

1. ln this Agreement words and expression shall have the same meanings as are
respectively assigned to them in the Conditions of Contract hereinafter referred
to.

2. The following documents shall be deemed to form and be read / construed as
part of this Agreement, viz:

a. Letter of Award and Acceptance
b. Tender lnformation Sheet
c. Tender information and lnstructions to Tenderers
d. Tender Evaluation
e. General Conditions of Contract (GCC)
f. Formats for submission of Tender

ln consideration of the payments to be made by the Purchaser to the Supplier
as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to
execute and complete the works by _ and remedy any defects therein
in conformity in all respects with the provisions of the Contract.

The Purchaser hereby covenants to pay the Supplier in consideration of the
execution and completion of the works and the remedying of defects therein,
the Contract Price of Rs being the sum stated in the letter of award
subject to such additions thereto or deductions there from as may be made
under the provisions of the Contract at the times and in the manner prescribed
by the Contract.

3
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5. Jurisdiction of Court: The Courts at Bangalore shall have the exclusive
jurisdiction to try all disputes arising out this agreement between the parties.

lN WITNESS WHEREOF the parties hereto have caused their respective common

Seals to be hereunto affixed / (or have hereunto set their respective hands and seals)

the day and year first above written.

For and on behalf of the SuPPlier

Signature of the authorized official

Name of the official
Stamp/Seal of the SuPPlier

SIGNED, SEALED AND DELIVERED

For and on behalf of the Purchaser
Signature of the authorized official

Name of the official
Stamp/Seal of the Purchaser

By the said
Name on behalf of

By the said
Name on behalf of

the Supplier in the presence of
Witness
Name
Address

the Purchaser in the Presence of:

Witness
Name
Address
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FORMAT.4

Non-Disclosure Ag reement
(To be executed on requisite value of stamp Papers)

This Non-Disclosure Agreement ("Non-Disc") is made and entered into day
of_month year (effective date) by and between
HMRDC ... ... . hereinafter called "the Purchaser"
of the one part and
(Address of

(Name of Successful Tenderer )

Successful Tenderer)
of hereinafter called "the

Supplier" of the other part

Whereas, Purchaser and rSupplier have entered

effective
; and

into an Agreement ("Agreement")
for

Whereas, each party desires to disclose
written form which is proprietary
("coNFlDENTtAL I NFORMATION").

certain information in oral or
to the disclosing party,

to the other party
and confidential

NOW, THEREFORE, in consideration of the foregoing and the covenants and
agreements contained herein, the parties agree as follows:

1. Definitions. As used herein:

(a) The term Eonfidential lnformation shall include, without limitation, all
information and materials, furnisheO Oy either Party to the other in connection
with citizen/users/persons/customers data, products and/or services,
including information transmitted in writing, orally, visually, (e.9. video terminal
display) or on magnetic or optical media, and including all proprietary
information, customer & prospect lists, trade secrets, trade names or proposed
trade names, methods and procedures of operation, commercial or marketing
plans, licensed document know-how, ideas, concepts, designs, drawings, flow
charts, diagrams, quality manuals, checklists, guidelines, processes,

formulae, source code materials, specifications, programs, software
packages, codes and other intellectual property relating to the disclosing
party's data, computer database, products and/or services. Results of any
tests, sample surveys, analytics, data mining exercises or usages etc. carried
out by the receiving party in connection with the Purchaser's lnformation
including citizen/users/persons/customers personal or sensitive personal
information as defined under any law for the time being in force shall also be

considered Confidential lnformation.

(b) The term "Purchaser" shall include the officers, employees, agents,
consultants, contractors and representatives of Department.
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(c) The term "supplier" shall include the directors, officers, employees, agents,

consultants, contractors and representatives of Supplier, including its

applicable affiliates and subsidiary companies.

2. Protection of Confidential lnformation.
With respect to any Confidential lnformation disclosed to it or to which it has

access, Supplier affirms that it shall:

(a) Use the Confidential lnformation as necessary only in connection with Project
and in accordance with the terms and conditions contained herein;

(b) Maintain the Confidential lnformation in strict confidence and take all

reasonable steps to enforce the confidentiality obligations imposed

hereunder, but in no event take less care with the Confidential lnformation
that the parties take to protect the confidentiality of its own proprietary and

confidential information and that of its clients,

(c) Not to make or retain copy of any commercial or marketing
plans, citizen/users/persons/customers database, Proposals developed by or

originating from Purchaser or any of the prospective clients of Purchaser
except as necessary, under prior written intimation from Purchaser, in

connection with the Project, and ensure that any such copy is immediately
returned to Purchaser even without express demand from Purchaser to do

SO;

(d) Not to disclose or in any way assist or permit the disclosure of any

Confidential lnformation to any other person or entity without the express
written consent of the other PartY;

(e) Return to the other party, or destroy, at Purchaser's discretion, any and all

Confidential lnformation disclosed in a printed form or other permanent
record, or in any other tangible form (including without limitation, all copies,
notes, extracts, analyses, studies, summaries, records and reproductions
thereof; immediately upon the earlier to occur of (i) expiration or termination
of either party's engagement in the Project, or (ii) the request of the other
party therefore.

(f) Not to discuss with any member of public, media, press or any other person

about the nature of arrangement entered between Purchaser and Supplier or
the nature of services to be provided by the Supplier to the Purchaser.

3. Onus. Supplier shall have the burden of proving that any disclosure or use
inconsistent with the terms and conditions hereof falls within any of the foregoing
exceptions.
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4. Exceptions. These restrictions as enumerated in section 1 of this Agreement shall
not apply to any Confidential lnformation:

a. Which is independently developed by Supplier or lawfully received from
another source free of restriction and without breach of this Agreement; or

b. After it has become generally available to the public without breach of this
Agreement by Supplier; or

c. Which at the time of disclosure to Supplier was known to such party free of
restriction and evidenced by documentation in such party's possession- or

d. Which Purchaser agrees in writing is free of such restrictions.

e. Which is received from a third party not subject to the obligation of
confidentiality with respect to such lnformation.

Remedies. Supplier acknowledges that

(a) Any actual or threatened disclosure or use of the Confidential lnformation by
Supplier would be a breach of this agreement and may cause immediate and
irreparable harm to Purchaser.

(b) Supplier affirms that damages from such disclosure or use by it may be
impossible to measure accurately; and

(c) lnjury sustained by Purchaser may be impossible to calculate and remedy
fully. Therefore, Supplier acknowledges that in the event of such a breach,
Purchaser shall be entitled to specific performance by Supplier of Supplier's
obligations contained in this Agreement. ln addition, Supplier shall indemnify
Purchaser of the actual and liquidated damages which may be demanded by
Purchaser. Moreover, Purchaser shall be entitled to recover all costs
(including reasonable attorney5 fees) which it or they may incur in connection
with defending its interests and enforcement of legal rights arising due to a
breach of this agreement by Supplier.

Need to Know. Supplier shall restrict disclosure of such Confidential lnformation
to its employees and/or consultants with a need to know (and advise such
employees of the obligations assumed herein), shall use the Confidential
lnformation only for the purposes set forth in the Agreement, and shall not disclose
such Confidential lnformation to any affiliates, subsidiaries, associates and/or third
party without prior written approval of the disclosing party.

!ntellectual Property Rights Protection. No license to a party, under any
trademark, patent, copyright, design right, mask work protection right, or any other
intellectual property right is either granted or implied by the conveying of
Confidential lnformation to such party.

5.

6.

7.
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8. No Conflict. The parties represent and warrant that the performance of its

obligations hereunder does not and shall not conflict with any other agreement or

obligation of the respective parties to which they are a party or by which the

respective parties are bound.

9. Authority. The parties represent and warrant that they have all necessary

authority and power to enter into this Agreement and perform their obligations
hereunder.

10. Governing Law. This Agreement shall be interpreted in accordance wtth and

governed by the substantive and procedural laws of lndia and the parties hereby

consent to the exclusive jurisdiction of Courts and/or Forums situated at

Bangalore only.

11. Entire Agreement. This Agreement constitutes the entire understanding and

agreement of the parties, and supersedes all previous or contemporaneous
agreement or communications, both oral and written, representations and

understandings among the parties with respect to the subject matter hereof.

12. Amendments. No amendment, modification and/or discharge of this Agreement

shall be valid or binding on the parties unless made in writing and signed on behalf

of each of the parties by their respective duly authorized officers or

representatives.

13. Binding Agreement. This Agreement shall be binding upon and inure to the

benefit 
-of 

the parties hereto and their respective successors and permitted

assigns.

14. Severability. lt is the intent of the parties that in case any one or more of the

provisions contained in this Agreement shall be held to be invalid or

unenforceable in any respect, such provision shall be modified to the extent
necessary to render it, as modified, valid and enforceable under applicable laws,

and such invalidity or unenforceability shall not affect the other provisions of this

Agreement.

15. Waiver. lf either party should waive any breach of any provision of this
Agreement, it shall not thereby be deemed to have waived any preceding or
succeeding breach of the same or any other provision hereof.

16. Survival. Both parties agree that all of their obligations undertaken herein with
respect to Confidential lnformation received pursuant to this Agreement shall
survive till perpetuity even after any expiration or termination of this Agreement.
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17. Non-solicitation. During the term of this Agreement and thereafter for a further
period of two (2) years Supplier shall not solicit or attempt to solicit Purchaser's
employees and/or consultants, for the purpose of hiring/contract or to proceed to
conduct operations/business similar to Purchaser with any employee and/or
consultant of the Purchaser who has knowledge of the Confidential lnformation,
without the prior written consent of Purchaser. This section will survive
irrespective of the fact whether there exists a commercial relationship between
Supplier and Purchaser.

18. Term. Subject to aforesaid section 17, this agreement shall remain valid up to 5
years from the effective date_.

lN WITNESS HEREOF, and intending to be legally bound, the parties have executed this
Agreement to make it effective from the date and year first written above.

For Purchaser, For Supplier

Name Name

Title:

WITNESSES:

1

2

Title:
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ANNEXURE - Ftow chart Detaits
Transaction details screen:

l. This screen is used for data entry
2. Left side input screen is used lor f-eeding the "Train Particulars' including .Train Composition'.
3. Right side input screen is used fbr feeding the booking details as per Railway Receipt
4. Separate screens get generated fbr "UP" and "DN" directions on selection with the .udio button Train

Direction.
5' The Grid down below shows the details of the trains that are fed already into the data-base. However. only the

important and useful fields are taken for display though many database fields are there.
6. On the left hand side the Main Menu is given with selection buttons. By pressing the buttons the respective'input' or'display' screen will appear.
7. [n the input screen areas, some fields appear in the blocks with 'grey 'color background. These figures are only

for display purpose. No editing can be done on these fields.
8. 'Terminal charges'. 'Frgt (LessDeductables)' and 'Share of HMRDC' are computed figures and they go

into data-base.
9. Data grid given down below provides search options fbr the benefit of retrieving data for display of records.
10. This screen can be used foraddition, updating (editing), Deleting of the datarecords.
1 1. The screen appearing here is when the 'clear' button is pressed.

Troin E Bkg Dctails

Train Dotails

Commodi! Octails

Station Oor.ib

Pal! Dctails

Wagon Dctoilr

Loco Dctlil3

Scction D6t.ils

Usar Sottings

Rcports

Cost 0ct.ih

Exit

HH
Nmber

035839

0 3584 0
(

Date 0l
Bmking

Trm
Name

Frm
Stdrcn

Date and Dote and
Times ol Enlry Time d Exit

Tvpe 0l  
Wagon

EBR N2

EBRN5

DKN,/LPG 1

DKN, LPCl

BOXN

B(lXN

BTPG

BTPG

PNtIB

PIIMB

TOK

HAS

HAS

DKN

EKN

Tr.rin 0itectiorr :

Lotd or Entpry :

Tlain Nonre :

Fronr St.rtiorr :

To Sr.rriorr s :

Comnrorlity lhnre :

Oeponure .rr KHK0 :

Aniv.rl nr HAS :

R.rilway Reciept No :

Party's Name

Date Of Booking :

Fronr Stotiorr :

To St.rrion :

Wagons Booked :

Pry Lo.rrll.rs per RRI :

Freighr:

0ist.rrrcel.rs pel RRI :

Rate(as per Ouintal) :

Other Charges Deductable

Terrnin.rl Ch.rrges:

Fr grlLess0edtrcr.rblesl :

Shrre o, HllR0C :

Wagons on Train

No Of Breakvans

UpTfainS ScarchOn: v St..tDale: 12i09i200iv Enddale: 12t09/200i. lml
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LHcter Datrias Trffiactim Dct.a!' Hrb

Trensection Deteils

To
Station

1/7/2007-2 r 50

U7,/3007-!D:40

1r'7l2007-23 r 55

1 rl./100j-13:55

30/6/2007-7r30 1/'71200?-11i50 tBOxN

1/7,/?00I

1,i 7/:007

l- 
7J sr?{lr+ -, c ' .I rrdrrRirrys-r.b... !! n,nocurrr.r rpl r.an_ere5rrnla.. tyu f +mnr I

v

0 00 : No. 0f Hours

rl 00 : I I

r2,,[91007 e

r----T-----tt

>

\:1

li
.-/



Transaction details screen as it appears when on of the Railway receipt along with the train particulars appear on
display:
1. In data base Transaction_lD gets generated for each train record.
2. Field names that are in the bold letters are compulsory fields fbr data entry
3. Deletion of the records can be done by the Administrator with admin pass word only.

Tr.in & Bkg Oairils

Trein Dolails

Commodity Dct.ils

St.tion Ocl.ils

Pa/g Dctails

\r.gon Datails

Lo6 Ortails

Scction Oateils

U:or Scttings

Rcoo/tr

Cort 0ciails

Exii

To Statim
as per B.B

From

Stotion

PN[18

PNMB

PN14B

To
Stalion

HAS

0ate ild
Times d Entry

10,/5i':007-7r30

l/7/2007-?t'O

t/7 /2Dr)7 -?0t40

oate ad Type 0t
Time ol Erit Wagon

1,/7,/:007-11:58 BOxtl

2,/7/2007-11r10 BOXN

4,/712D07-10r30 BOXN

1,i1,/:007 DKN,/LPG1 TOK 1 /7/':00 I- l3:55 15:20 BTPG

"il;:t;::il,,,@up-ooo*) Bo

a""i 
", 

iu,r,r;ffi ffil R.rilway Reciept No ' lD35s39----------l
Trairr Nome : DKN/LPG . Sequence lD IDKN/LPG1 Juil Party's NamE . Hindustan Fetroleom Corporatio vIKN/LPG1 Ju

roK lokkur

]KN )evangonthi

FlotnSt.rtion:lTo<---lF.hil--:_Da1eofBD0king01,tl/,?007-l@l
To Sl.rriorr., lOXtrt llE*..r".dhi ------*l Frotn Sl.rliotr :

cornnlodity N.rnre : LpGas v To Sr'rtion :

Oep.il1ure .rr KHKo : rl1rtr/,t00i v 23 55 : No. t-)f Hollts Wagons Eooked

Arival ar HAS : D2/07,2007 v 15 ro : l,t*---l P'ry Lo'rd('ts per RRI :

TOK W

DKN w

Tokkur

)evangonthi

11

41:l 6!

255200 00

s21 00

000

0.00

25543 200!

229556 80m

104s-472

Remarksffi Freiilrr:
[isl.illcelns per RRI :

No ofconsignment. offi Rate(as per ouintar)
Train Comrilion

, UIIIEI LIIdIUEU LICUUUIAUIE
I Leadloco f w Tvre WDG3 v 

-l 

-"'''

Eankpr Loco I v Type WDG3 - EIE' 
I Ternrirtal Ch.ttges:

r' Frqrlless0erlucr.rhleq : l 22%56 I

Waqons on Trarn l3l i Tvne ETPC v 

- 

I -

No tf B,eakvans ;-- ,ri" u"r, - @!'l I 
shrre of HIIRDC: J 10a&

I.l

v Start D.le i 1 2i09i2001 v End d.!e : 1 2/09/2007 w 
I
E;nil
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RB Date 0f
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l-ii stan., -. G 'Ev*rR^*rcr-r'k... llfxunoo,,nrru fErrp-pee-nnn.a... (rr. ;,;;l

OKN



Transaction Details :

T6!n& gkr 0.bil3

1a;-P;ii@-l*

Train oirection

Train llame

[ood or Impry

Irm Sbrion

To Station/9

Cmmodiiy tlame

Depature ar Klll(D

Arira, ar fril Pt

TE! !9.q9dd
Lar( L;iD

Sanrer Laaa

,l'aEcns or Triri

'lc llrBreiryars

)16;!rj ,tt
i )l li::' ' r if

: l{o- 0l Hourr

1lc , Cors ln-Prrr

Rrilway Reciepr [o

F3n;s 'la.r€

DaleCi3cc(6! lla!:l'
From Station'

Ta Sutioo

*Jrcns 8nc(ec

Pay L@d(ai pei RR)

Freighr

0ur-a or". srrr,iirr ..,
. Bna.rl ik:nrt

e t d:froo ,Tr-inil r,nr.":.r,,?!l

i,*

TiE

0isbncel.r per in)
R3l:r3r clr iurlal

Jllr, af 3.ari i!cr.l3df

leminalCharger

trgl(L$30educrsbler)

Shar€ ol HMRDC

Il-ilIIr:q
Toi.0dib

CffiiIo.!ilr

Srb 06ilr

Paiy D@dt

hbCoD (hbd.

L@ od'k

SdiI o.oih

UrrSGt@

Rr@6

Cd o.tilr

Ed

UpTninr s.edb Ed&. .:is:l: I-I ltFf

!;r 11

il
: _:r.

l/x
:,\

-r: : -.a_::: : -:i:_.:-.: i-.\
"-: r _:::_.:: -: I ::i I :. ::.\
_i\ : _ :, .:_ :: : _:i._ :i _- i_:-.

: '. .'. ":: :: : _:-1 
_: - r':.r

It consists of two parts - Left side (Train Particulars) will be for the details of train movement
Right side Booking details as per Railway receipts are entered

Train Movement Details :

Ir,rn I)rree t ,,1 It consists of two direction i.e Up & Down direction ft ,.,"I Train Name

I )cl',rt I rrr.i ,ll

\rrr.rl .rt I \ir

After selecting directionlwe have to select the train from drop box, after selecting the train From
and To station will be displayed in the "From station Box" and "To Station Box"

Select whether the traintis loaded or Empty

Enter Commodity from tile drop box

Enter Departure time troln fruf O/pROt-

Enter Arrival at exit Poinltime HAS

after entering both date and timings

& Vis-a Vis

lf train is detained in any of the place from MAJN-HAS or
n

I t,iin ( (rlltlr|\ilti)tl Consists of Lead Loco and Banker Loco

Consists of number of loc& and

Consists of number

HAS-MAJN then remarks to be written
number of RRs for the same train,

[.,.;"_l
ll,utl.it l,,trr

\uagon Type

\\ tr'rrll rrlt No of wagon carried by the train [r-f l the name of the stock

No of Hours will come. t." , ";:l

Consists of number
E 

the name of the stock
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Ii rilrr,n l(, r L lrl \rr

l),lla (,1

I trrrf \t.rti,rrr.\
I r) \l,rlrrrrl

Add the above details I R t r, , I BDG interchange point ro be added

PART II- BOOKING DETAILS AS PER RAILWAY RECIPT

It is a Minimum of 9 digits number and maximum of 21 digits

It is Name of party selected from Drop Box

Date of should be always less than or equal to the date of Departure

From & To station to be selected from Drop Box

Should be equal to or less than on wagons on Train

Should be number of 3 to 4 digits

Should be number and maximum of 8 digits

Should be number

I',rr I ,,.1,1 1..1

Rate per tonne per Terminal
I iln,rtt.rl ( (r.r r,r.
l.it (.)Lrirrl.r 

r Rate per tonne per Terminal

I * Percentage

| '. '^' I =f;;l XPercentage

\l)l) [ 1r.i;11.' I)elite ( Ierrr'

The last part shows the search part.
1) Direction wise 2) Start date

- llrirrrl

Il\ll(l)( \lr.rr. I riirlrt t1... j)ctlLretrrl.le)

t I rcrlltt lirt \;r111r1111111111.'y11 1

I )i.liln.e t .t. l)er

* 238.45 & for HAS 238

both Train Details & RR DetailsIt is used to add/Update/Delete/ Clear

Search can be done on
3) End date 4) Search 5) Show all - are the buttons for the search

=r[.-ll t.*-l

_.---,Il|;1
rl"z-- 

*-\tt
I s-'/ \ ,\

F[' 
'r-' 

.l l
\in)4-'-;o.;,'\<_ . _>,-
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Il.r J l,r- irit (.rltiL,l.t 
)

\\:tl ,tr. llr,,rk-Li

I r'l llllll,l rrr.l
I(.rt. t r. l.at (.)Ltill.t 

) \\ ltl,,rt. I 
rl,,r;1..,1

I.r'nrir,rl elr,rr,:e
l.tnln.rl el.l
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Search Function:

When search function is carried out the bottom portion of the transaction screen comes out as shown below:

l. Search has been on the field 'section Arrival Date' between two dates for "UP" direction trains.
2. Search can be on 'Booking date'. 'Commodity name' and 'Wagon type', both fbr 'UP' and '''DN" directions

trains separately.

FB
Number

Date 0f
Booking

To Station
as per Fl.R

Train
Nare

DKN/LPG1 TOK

DKN/LPG1 TOK

OKN/LPG1 TOK

DKN,/LPG1 TOK

Station
Date and

Times o[ Entry

?/8/?O07 -7:4s

2/8/2007-7:45

7/8/?O07'7 :4s

?/8/?DD7 -7 :45

Date and Type 0l
Time of Exit Wagon

035959

03s970

035971

035972
(

L/8/?O07

1,i8l200 7

L/8/?O07

1,i 8,/20 0 7

DKN

DKN

DKN

DKN

DKN

OKN

OKN

DKN

BTPG

BTPG

BTPG

BTPG

UpTrainsSealchon:SectionArriva|DatevstartDatc:01/08/2|]07wEnddate:3.l/0B/2l]07vtffillffi|

.a.- . .t.l./ ..-..-

1, | .

i-\ /
''', '. X--

\ ., q-_.
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Train Details Screen:

I . This screen is used for fbeding the new train names along with brief particulars of them such as train direction.
starting station. Destination station, Distance the train covers in its journey up to the destination station.

2. "ADD", "UPDATE","DELETE" functions are possible for each train record.
3' Two or more Destination stations can also be fed for'multi point destination trains' through thus screen.
4. A separate distance data base is maintained by the system in the back end which updates the distance between a

pair of stations used in the train records.
5. Search can be done on the fields 'Direction','Train Name', 'starting Station' and 'Destination Station,.
6. Once data given the train record gets utilized in the transaction details and gets fed into train data base and the

RR data base. that train record cannot be deleted.
7. Field names that are in the bold letters are compulsory fields for data entry.
8. Some train names which has serial No. in it will asked for while entering the train data. In case there is a serial

No.. then the same has to be fed in the block specially given in the screen.
9. Provision for adding new stations from this screen itself is given.
10. In the train data base Station names are stored and codes are displayed by taking a query from the Station details

data base.
1 1 . 'Delete' and 'Update' of the records can be done by the Administrator with "Admin pass word' only.
12. In data base Train_lD gets generated lor each train name,No record.

Tr.rin N.rnre , f---------l Insenseriar uo f-l lE![!!f[ft[l
Tr.rirr oirecrion, @ Oo*tt)

Sr.rtrin.J Sr.rrion : AD -[_----_-__l
0estiu.rtion Station : f Brtr*h s; Lht I

AlvlSA
ASK
A]F
BAY w

Total Olstanre

tEl
I
I
IEE]

CommodiV Dat.ilt

El.lion D.t.ils

Pe r! Dotailt

\raoon Dct.ils

Loc! O.t6ils

Scc,tion Datails

Urof S6ttings

Rcportr

Cosi 0cteilr

Exit

Search On :

Ttain Name

il
ADlNDL

A14P 1

AN1P1 l]

At4P.i

AIIP3

AMP{

AT4P5

At4P6

AMPT

AT4Pts

ANIPg

Direction

Stilting S tdion

@
Panambur

Ammn5indra

Ammasandro

Ammas an dra

Amm asandra

Ammasandra

Ammasandra

AmmasanJrts

Amm a sindrd

Ammasnndrl

Ammatnn dri

tffiit l@l
Trair Diection Told oistilce [k.m]

Up

Down

Down

E Dwn

Douvn

D,: +n

Oown

Down

Down

C,own

Down

Adonr,/Ndndyil

Panambur

Panambur

Panombrtr

Pandmb!r

Panambur

Ponambur

Panembur

Pandmbur

Frnambur

Panambur

0.00

358 00

355.00

365.00

365.00

'_t65 00

355 00

t65 00

365.0 0

3b5.ilD

355.00
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Commodity Details Screen:

1 . This screen is used for f'eeding the new commodity names along with brief particulars of them such as
Commodity name. Type. rate class and terminal charges applicable.
"ADD", "UPDATE". "DELETE" functions are possible fbr each record.
Once data given the Commodity record gets utilized in the transaction details and gets fed into the RR data
base. that Commodity record cannot be deleted.
Field names that are in the bold letters are compulsory fields for data entry.
Provision for changing the rate of terminal charges is given in this screen.

2.

J.

4.

5.

6.

7.

8.

Rateclasscanbeobtainfromthetable I andtable2 of freightratewebsite uuu.indianrailuars.
In data base Commodity ID gets generated for each commodity record.
'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.

St.lion Dat.ils

Po{ Datails

W.gon Oct!ils

Loco O6t.ilt

Scclion 0ctrils

Uscr Sattingr

Roporir

Cott O!i.ik

Exil

Conrrnodity Nome :

Conililodily Type : t-rmj
I
I
t@

Commodty Name Commctty Type Termind Chages

lmported Coal

FErtrlrsers

POL

Iron Ore

C ement

Food grains

FIS Orl

Lrme stone

LOAI

Non-Coal

Non-Codl

Non-aoEl

Non-Coal

l,lon-Coal

Non-Conl

Non-Coni

Non-Coal

160

150

180

1ED

160

14D

120

21D

120

76,00

52.00

52,00

6:.00

62.00

b2.00

62.00

5:.00

6e,00

../ .:

l:-t
'i

Ii: i

i:.1:{'1,
f"- ' /'r'\ /.'
',-'i.'-. K-..
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Station Details Screen:

1. This screen is used for fbeding the new Station names along with brief particulars of them such as Station name.
Station Code. Division andZone.

2. "ADD", ''UPDATE". "DELETE" functions are possible for each record.
3. Once data given in the Station record gets utilized in the transaction details and gets fed into the Transaction

data base. that Station record cannot be deleted.
4. Field names that are in the bold letters are compulsory fields for data entry.
5. Search can be done on the fields 'Division', 'Station Code', and 'Station Name'
6. [n data base Station_lD gets generated fbr each Station record.
7. Provisionforaddingnew'Division'andnew'Zone'fromthisscreenitselfisgiven.
8. Station Code can be obtained from the website - http: uuu.intliunrail.gor.in strr_cotlc.htnrl for which a hyper

link "for Station Code" is given on the right side of station Name.
9. 'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.

Commodi, Ost.ils

Station Dct.ilr

P.ry Oct6ils

V,/690n Dot.ils

Loc! O6t.ih

Soction Datoils

Urcr Scttingr

Rcpo/ts

Cort Dct.ih

Exit

Zone : swR . lE;rh w;G, R y__-l l-ri.?,FHl
DivhioD: i/,fs - lMr;-------l IIEEE-I

Sl.rtionNanre, m F --3::n,r,1.
St.rtionCode,ry

I
t@l
l@l
LE]

Search On : D-i.ion, [-I
Station Nme Oivisim Nare

Guntak al

14{sore

lYl y so re

G u ntak al

Hubli

l"lysDre

Se cunderabad

H ubli

Hub li

l,1y r ore

R Btl Bm

Hubli

Secunderabad

['lt sore

Bangalore

Flysore

r-@l t@r
Zme Nme

South Central Rly

@
South WEstern Rly

South W e 5tem Rl y

South centrnl Rly

South \riEstern Rly

South WEstern Rly

South Centrol Rly

South We5tern Rly

South Western Rly

South Western Rly

Western Rlv

South srestern Rly

South Central Rly

South !Vertern Rlf

South \,vE5tern Rly

South We5tern R

S tation Code

il
A14SA

BAY

BDlr'T

BIOAR

B]P

ENHT

B5N

BTE

BI'
CHI

DKN

DRU

Adoni

E@
Ammasandrr

Arrik ere

Andnth r I ur

Eellary Jn

Bhadrav atr

Bidar

8r.li p u r

Bannrhattr

BanrsandrE

Bharatp ur

Bellarv cantonment

C harlap alli

Chrtradurqi

D evinqonthi

k.adur
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2.

-).

4.
5.

6.

Party Details Screen:

1 . This screen is used for f-eeding the new Loading party names along with their brief particulars such as Party
name. Party Code. Party Address and Party Contact Tel No.
"ADD"'. "UPDATE". "DELETE" functions are possible for each record.
Once data given in the Party record gets utilized in the transaction details and gets f-ed into the Transaction data
base, that Party record cannot be deleted.
Field names that are in the bold letters are compulsory fields for data entry.
In data base Party _lD gets generated for each Party record.
'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.

Tr.in E Bkg Octrilg

Trrin Dctailr

Commodit, Oct.ils

St6tion Oci.ils

P.r? Drt!ils

W.9on Dctailr

Loco Dct6ils

Scction 0cteik

Uscr Scttings

Bcportr

Cost Octoik

Exit

Parry Cotle :

Party Nonre :

Address :

Contact NumbBr

vlPl\,'l

rlysore Paper lvlills

th adravath r

I
t@l
t@]
t@il|

Party Code Pilty Nile

KIOCL Kudremukh Iron Ore Company Limited

KRIBHCO Krushik Bharat loDpErdtrve

MCF Mangalore Chemical Fertilizers

t4EL l,lineral Enterprire GrDUp

M['lL Multi Media Loqishcs Ltd

l,ll\'lTa l"linerals metols trnding corporitron of India Ltd

Addess Dontact Nmbs  

NMDi l',lltiEnal Mineral Oevpt, a,lrForation Ltd

RCF Rashtrrva Chemicals snd Fertilisers Ltd.

RPC RPC- R Praveen Kumar ilcD

SGL Sesdgod Limited

SMIL Salgaonkar Nrnrn'l Indu5tnes Lrmrted

STC Stdte Tr€drng Corporitton,

Tl'lL Tun';aBhadra t4inerals Pvt Lrmited

VISL Vishve5hwdrEyya lron and Steel Limited

:uan Juifl Cements

IUARIFERT Zuari Fertilvsers

-i
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Wagon Details Screen:

I ' This screen is used for f-eeding the new Wagon Type names along with their brief particulars such as Wagon
_ type name, Wagon type Code. Wagon tare Weight, Wagon Carrying Capacity and Wagon Hire Charg., fRr;2. "ADD". "UPDATE", "DELETE" functions are possible lor each record.
3 ' Once data given in the Wagon type record gets utilized in the Train records and gets fed into the Transaction

data base. that Wagon type record cannot be deleted.
4. Field names that are in the bold letters are compulsory helds for data entry.
: In data base wagon type_lD gets generated foieach wagon type record.
6. Guard Brake Van is also taken as wagon in this database.
7 ' 'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word. only.

Tr.in E Bkg O6t!its

Tre in Dateih

Commodily Dctails

St.tion Dai.ils

P!rV D6t.ils

V/.gon Dst.il3

Loco Oatail:

Scction Octaih

Usar Sctiings

Rcpons

Cost 0cteils

Exit

W.rgonTyperJode :

W.tgonTypel,l.rnre :

W.rgonT.ileWeightlTonsl :

Canying Capacity

WagonHireCharges(Rs) :

3OXN

3ogie open express air brake

58 80

l. tlO

I
lffiI
lffii
lffil

\y'agon Type Code

BCN

Wagon Type Nme

Bogie covered air brake

\,Vagon T ae Werght{T ons 
J Wagon Hre ChageslBsl

0.00

Carying
Capacity{TonsJ

il
34,00

54.40

O,DD

0,00

BTPN

BVfC

BVZI

BDgie tank pEtrDleom Ga5

Bogie tank petroleom arr brake

Gd Van - four wheel air brake

Gd Van- Bogie I wheeler air brake

25.60

14 00

24.00

0.00

0.00

D,DD

0.00

a
Page l0 of 18
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1.

2.

3.

4.

5.

6.

Loco Details Screen:

This screen is used for f-eeding the new Loco names along with their brief particulars such as Loco name, Loco
Code, Type of Brake. Fit for ghat or Not. Weight of Loco. Haulage Capacity and Loco Hire Charges (Rs)
"ADD", "uPDATE". ''DELETE" functions are possible for each record.
Once data given in the Loco record gets utilized in the Loco recorcls and gets fed into the Transaction data base.
that Loco record cannot be deleted.
Field names that are in the bold letters are compulsory fields for data entry.
In data base Loco _lD gets generated for each Wagon type record.
'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.

Commodity Dctails

Strtion Octlils

P.rV Oat.ils

WeOon 0ctails

Loco Dctails

Saclion Datailc

U:cr Sattinqt

Rrporlr

Coct Dclails

Exit

/VDG4

EG goods Only air brake

air with DE

C voc Oxo
129 0!
\lol known

100

Loco Type Code :

Description :

Type of Brake :

Fil For Ghat :

Werght of Loco:

Haulage Capacity

Loco HireCharges(Rs) :

I
tE@l
tffii
l@r

Loco Type
Code Loco Name

BG good5. Only arr brake

BG goods. onlv air brake

Wagh ot Loco

123.00

123.00

4
113.00

111,00

Type ol Erake

arr wrth DB

arr with OB

Fit For 6hat

Yes

il
Ye9

Haulage
Capacity

Loco
HiteCharqes{Flsl

WDG3d
Not known 0.00

Not known 0,00

WDM?

WDI43

BG mrxed:tock duol brake

BG mixed stock dual brake

AirlvacEum wrth DB

Arr,/Vaccum with DB

Not known 0,00

Not Known 0,00

ii,'
\'t;, .'.

, l,
(./
\J.
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Section Details Screen:

I . This screen is used for feeding the new Section names along with their brief particulars
2. "ADD". ''UPDATE". "DELETE" functions are possible for each record.
3. Once data given in the Section record gets utilized in the database records, that Section record cannot be

deleted.
4. All Field names are compulsory fields for data entry.
5. In data base Section _lD gets generated for each Section record.
6. 'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.
7 . Distance inflation is usually in Percentage and it is applied in calculations of freight.

Commodig Dcieils

Sl6tion O6t.ils

P./V Dct.ils

Wegon Octrils

Lom Dctrik

Sodion Dctaih

Utar S6ttingg

Rcportr

Cort Dotails

Exit

Sediorr :

Physic.rl Disl.rnce :

Oislance hrflatiorr :

(lhorgeoble Dislonce :

SKLR-SBHR

i5 00

IDD OO

r1000
I

I

-
iffi-]
-ffi]
EEI

HA S.SKLR

SBHR.KNKD

Physical Dtslance

42.00

815,00

0istme lnflatron

0.0 0

0.00

Chaqeable Distilce

42.0 0

86,00

r i,
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Cost Details Screen:

l. This screen is used for f-eeding the particulars of Fixed and Variable costs.
2. Difrerent screens are provided lor 'Fixed' and 'variable' costs.
3. "ADD". "UPDATE", "DELETE" functions are possible tbr each record.
4- All Field names are compulsory fields for data entry, except Total 'fixed' or 'Variable' cost.5. 'Delete'and'Update'of the records can be done by the Administrator with'Admin pass word' only.

FIXED COSTS:

Ti.in E Bkg Dat.ili

Commodi! Dcteilc

Strtion Doi.ils

Par! Dotaih

Wagon Oatrils

Lom Datails

Scc,tion Datrils

Uscr Scttings

Rcports

Cost 0at.ils

Mm power cost Other Thu Man Powa Drect Supcrvision 
Miscellanious cost ,"0,'ErtL1li"ot 

loral Frxed cost

Finonci.rl Ye.rr :

*lorr Powel Cost:

Orher Than H.rrr Powel Cost:

Oilect Supervisi,rn Cost :

Miscell.rnious Cost:

lndilect Over-he.rds :

TDtal Fixed Cost :

I
l@t
t@l
l@-

I000000.00

18400000 00

1 ODDOO BD

100000 00

13800000 00

123400000 00

'ri
il

w
i'l ,.
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VARIABLE COSTS:

:. 1![9c Y4N -eg#:

Tn'n E 8k! D.bilr

TEin O.bil.

Co'lwdity octil.

Sbion O.Eilr

f,!ny 0.Eil.

Vr!!on 0.Eilr

Lo@ o.bilt

gccon Ocbilr

U&rSrFn9.

R.po6

Coi 068il!

Financial Year

Cost ol Fuel

Cosr ol Crew

Cost of Loco and W.gon Usage

Running Repairs ot Wagons

0cumenlation

Compensalion Claims

lndi.ect Over heads

Tolal Vbflable Cost

E
I
I
@I

Calculation of Fixed & Variable costs as per O&M Agreement:

1) The O&M costs to be calculated by taking the base year as Survey year and the costs incurred for the Base
Survey year will be at actuals lor that year and the same will be inflated with WPI as agreed by the
Company and the Railways and the survey committee set up once in 5 years as per O&M Agreement.

Page l-l of l8
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User Management Screen:

I ' This screen is used for Managing the User names and Passwords along with their brief particulars.2. There are two sets Users, namely 'Administrator' and .processor'
3' "ADD USER", "UPDATE USER". and "DELETE USER" functions are possible.
4 ' Once data given in the User record gets utilized for data entry of database records, that User record cannot be

deleted.
All inputs are compulsory.
In data base User _lD gets generated for each User record.
'Delete' and 'Update' of the records can be done by the Administrator with 'Admin pass word' only.

5.

6.

7.

Commodity 0cteils

Stltion Oct.ilr

P.rV Ort.ilt

Wogon Octrile

Lo6 O.t.ils

Scction Dctails

Uscr Soitings

Raporis

Cost Ooiailr

Exit

User Fullll.rnre :

ljsern.rnte:

Passwotd :

Conlilnr P.rssword :

User Grorrp :

\dmrnistr:tor

ldmin I
iffilriic-l

User Group Usa Fullname

g5r

hariddj

murthy406

myth fl

sorla

5 reeram in

Pro ces 5or

Admin

Adm in

Proce5 5or

Adm in

Proces sor

G Sreedhara RaD

Hdri Dn5

murthy

Mythri DBrrhrni

Sarld Balagopal

Sree Riman

Page l5 of l8
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REPORTS:

Fapiilr 

-v

or""r.,ioG-do- Cffi)

Report format seen as it is opened
Diffbrent types of reports can be
generated using this software.
Reports can be for UP or DN
directions or for both directions put
together.
Repots can be for a month in year or in
between a certain period.
Reports can be exported to other
tbrmats also for any modifications as
necessary.
Each Report can be previewed and
printed on ,A4 size paper

L
2.

J.

4.

5.

6.

Sample Report of Claim for the month of Jun 2007 for trains on UP direction generated on l Tth Sept 2007:-

!:
i. \

Page l6 of l8
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Train & Bks Dotrils

Troin Dctrils

Commodiy Datails

Sl.tion 0ct.ils

Par! Dalrilt

Wagon Date ils

Loco Oatails

Scclion Octrils

Urcr Sattingt

RcDorts

Cosl0.t.ils

Exit

Repod Of : Ctoim Detoits v

Directiorr(GG-6ffi-EEi-J

.: 
Nlonth/Year Report

'. 
ln Between DatB Reporl

Monlh Year
Jun v 2001 .]

ffii

;,t-rg,':

,,rlrr<.r. HASSAN MANGALORE RAIL DEVELOPMENT COMPANY

CLAIM RfPORI
Dd. 1I.Sep-2or:rl

PNME

TDK
TOK

PNME

TOk
TDK

.Jun-2007 23

-Jun-:007 22r1

Jun-2OO7 3::

Jun-2007 1?

Jun-20O7 7 I

Jun-2007 20
J!n'2007 3:
Jun'1007 B :

12.Jun-1D07 g:

13.Jun-2007 23
1-Jun-2OO7 13

l5-Jun'2OO7 5

16 Jun-2007 15
13'Jun-2007 12

7-J!n-:OO7 23

40

.{o

3i
5B

40
31

2S

40
3?
27

40
s
4l
40

?500.m
2q)1.il
2500.m
1200 m
3712.m
24€B m
1 165.EO

10s0.{
2355 t0
24S6 m
120D.m
1014.m
2500.m
2267.30
2355 20
242 tA
2504 m
2#6.40

Jun-2007 1?

Jun.?00i 20
-J!n'2007 3

Jun-2007 7 OO

,0-Jun'2007 J7
1 l-Jun.2O07 l7
12-Jun-:007 13

13-Jun.2007 19

1+Jun'2D07 1E

15'J!n.?007 2l
15-Jun-2007 1S

17-Jun-2007 I
1€.Jun.20O7 22
l9-Jun.2O07 7:

786 000m
r.620 200m

Er7.200to
1.835,800m

555 E00m
864.800m
6: J,800m

1 ,61S.300 m
555,200m
67; 2DOm
574,a00m

1.O45.700fo
1 .551.700m
I ElS,300m

Tao.Boom
1,O54.S00
1.711.500m

3S0.O72 i3
872.1 1 0'51
3S 1,27Sr:A
215.3# 71

668 036 12

3EB.B1B 58
270.E7f t7

6f3.016 41

3AB 5839
275,3C4 /1
233,788 X
s2.2Sa €e
Bs.E22 lD
673.013.B
387 424s
{1.720 g
403.8A 1ll4

1

I

i
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280
521
5:1
521
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In Transaction Details :

The New Requirements apart from earlier Software are as:

Towards Lefl hand side
I ) One dialog Box for RDG inter change date and time - Should not be Mandatory - should be optional
2) Dialogue Box for Train on Load
3) No of wagons Loaded && Empty separate dialogue box required

Towards Right Hand Side
I ) 5% DSC box to be made (5o/o to be calculated by System, not Mandatory for all the rakes hence should be

optional))
2) Terminal Charge separate dialogue box (Should be calculated by System - not mandatory for all rakes,

hence should be optional)
3) Terminal cost separate dialogue box
4) For calculating the share the lor the HAS destination distance of HMRDC should be 238 and for all the

other destination distance should be 238.45 Km
5) Siding Charges

calculation of wagon days. GTKMs reconciliation with swR. o&M cost
O&M costs to be in 2 parts

1) Fixed cost below its components should be given
2) Variable cost below its components should be given
3) I dialogue box fbr repayment of Deferred OH
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